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Abstract

One of the key goals of universities is to prepare future managers for technologies that optimize
various and diverse activities. It is evident that in a rapidly changing world, the future of graduates
is increasingly dependent on Al-mediated work environments. The purpose of this research is to
classify and describe the achievements of artificial intelligence in the higher education system.
This research used a documentary and descriptive-analytical approach, studying available printed
and electronic sources, including books, articles, and related websites, to examine the applications
of artificial intelligence in higher education. The results of this study indicate that in the era of
information and communication technology, social changes are as important as technological
transformations, and Al is not just a subject for technological innovation but represents a
fundamental change in the relationship between higher education and socio-economic benefits.
Therefore, universities must establish strong policies and research programs to advance toward
Al. Additionally, jobs and working methods may undergo fundamental changes. As a result, it is
expected that universities will go beyond significant digital transformation to meet the needs of
today’s generation by analyzing student performance, predicting student dropouts and
employment outcomes, improving administrative performance, and ultimately evaluating
university services.
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