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Abstract

The development of smart cities has increased dependence on Knowledge Management (KM)
structures. This leads to new managerial challenges reflecting the complexity of KM governance
and process issues in smart cities, similar to the need for knowledge management that originates
from within and beyond project boundaries. However, comprehensive research on the
development of smart cities in terms of knowledge management still requires further exploration.
While knowledge communities are considered responsible for competition and superiority of
knowledge-based systems such as smart city projects, their various roles in KM governance and
process issues are still under study. Therefore, with an exploratory case study of 15 smart city
projects, the aim of this article is to investigate how knowledge communities manage KM
governance when both internal and external knowledge are utilized. It also explores how
knowledge communities manage KM processes when employing both internal and external
knowledge. The results indicate that universities act as knowledge intermediaries, knowledge
gateways, knowledge providers, and knowledge evaluators.
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