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Abstract

Technological paradigms in which Artificial Intelligence (Al), the Internet of Things (loT), and
Generative Al play central roles Digital transformation in the recent decades has led to the
emergence of in enhancing visitor experience, destination management, and the development of
small-scale smart settlements. This study adopts an analytical review methodology, integrating
international policy documents (UN Tourism, OECD, ITU), secondary datasets, and contemporary
academic literature to examine the multidimensional structure of smart tourism and its potential
contributions to smart settlement development. The conceptual framework reveals that smart
technologies support sustainable and resilient development through three main pathways:
operational optimization, personalized tourist experiences, and data-driven governance. Analysis
of the “Best Tourism Settlements” initiative further highlights the importance of innovation,
community engagement, and digital infrastructure as key drivers of successful small-scale
destinations. Additionally, market projections show a significant growth trajectory for Generative
Al applications in tourism over the next decade. The findings suggest that implementing smart
technologies in Iranian settlements could strengthen local economies, enhance service quality,
improve resource management, and support the preservation of cultural heritage. Policy
recommendations include investing in digital infrastructure, building digital competencies,
supporting local entrepreneurs, and establishing ethical and regulatory frameworks for the
responsible use of Al.
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