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Abstract

The present research aims to develop strategies for promoting and developing charitable actions and
university voluntary activities with a case study of developing urban public services with a cultural
approach. The most important research question is; What are the effective strategies for developing and
promoting charitable actions and university voluntary activities to energize and expand urban public
services with a cultural approach in society? The article uses a descriptive and survey method and its
statistical population in the qualitative part is university professors and students, managers and high-level
experts in the fields of culture, sociology, social sciences, psychology, cultural heritage, tourism, public
services and public organizations in the country and in the quantitative part is professors, students,
employees and experts active in the fields of culture, social, religion, sociology, planning, tourism, cultural
heritage, public services and public organizations, which were selected as the sample population (size) by
relative stratified sampling, 200 people. The most important research data are the internal and external
environmental factors effective in promoting and developing charitable actions and university volunteer
activities. Data were collected by preparing open and closed questionnaires, conducting interviews, and
receiving opinions from elites and experts. The data were analyzed using descriptive and experimental
methods, SPSS and Excel techniques, and non-parametric statistical inference methods, general inferential
statistics, Friedman's binomial test, Pearson and Spearman correlation tests. The strategy extraction process
was carried out by analyzing the internal and external environment using the pre-planning, descriptive, and
integrated research method, and SWOT and QSPM techniques. A total of 27 strategies, including eight SO
strategies, six ST strategies, seven WO strategies, and six WT strategies, can be drawn to promote and
develop charitable actions and university volunteer activities for the development of urban services. The
research findings show that charitable actions and university volunteer activities are located in the SO region
in terms of strategic position, with sixteen strengths, thirteen weaknesses, sixteen opportunities, and thirteen
threats. This means that they have strengths in terms of internal factors and opportunities in terms of external
factors. Finally, the results of the environmental factor analysis show that the position of universities is such
that it can make maximum use of existing opportunities and most of its selected strategies are SO. However,
ST, WT, and WO strategies were also used to develop university volunteer activities according to the
existing conditions.
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