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Abstract

Planning is the act of selecting the best plan with the aim of reaching specific goals. Although
there is a possibility that the plan cannot reach the goal, it takes some steps to reach the goal.
Municipality’s operational plan, which is one of the medium-term plans, is accomplished
according to the city for entry-year vision document and its main goals are for a period of derived
from it 5 years. This plan has 5 slices that are the basis of the annual budget. The value of a plan
corresponds to its implementation and reaching the goals. Plan accordance to the reality is the key
to its implementation. Hence, the first and most important step in planning is studying the city’s
condition and properties. In this paper, a novel method is proposed that uses a large amount of 137
system data and the TF-IDF method to extract the prominent problems of urban neighborhoods.
These problems that are occasionally solved temporarily, cause citizens’ dissatisfaction. Problem
determination and planning for a permanent solution can promote citizens’ satisfaction.
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