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Abstract

This article provides an overview of recent advances in consumer behavior research facilitated by
the use of Artificial Intelligence (Al). It begins with an introduction to the importance and
objectives of consumer behavior research. Subsequently, it presents a general view of Aurtificial
Intelligence, including its definition, types, and applications in consumer behavior research. The
article then delves into various Al-driven advancements in consumer behavior research, such as
personalization and customization, prediction and recommendation, sentiment analysis and
opinion mining, image and voice recognition, as well as virtual assistants and chatbots. Following
this, challenges and limitations of Artificial Intelligence in consumer behavior research are
discussed, including privacy and data security concerns, ethical considerations, accuracy and
reliability, cost, and accessibility. The article concludes by discussing the potential impact of Al
on consumer behavior research, opportunities for further research and development, and its
implications for businesses and marketers. Overall, this article highlights the significant role of
Acrtificial Intelligence in advancing consumer behavior research and provides insights into the
future of this field.
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