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Abstract

This article focuses on residents' perceptions of sustainable and intelligent urban transport and the
local government's policies towards promoting sustainable and intelligent transport in Shiraz as a
case study. Its objective is to investigate residents' opinions on the development of a sustainable
and intelligent transport system for the city and their awareness of its benefits. The article
discusses findings from a survey conducted in 2023 with a sample of 150 Shiraz residents. The
survey data underwent correlation analysis and exploratory factor analysis. Results indicate a
correlation between the assessment of a sustainable and intelligent transport system and residents'
awareness of its benefits. Additionally, governmental, regional, and city transport strategies were
qualitatively analyzed to identify preferred trends in transport system development and services
in Shiraz. The analysis confirmed fragmented implementation of sustainable transport-promoting
programs and a lack of participatory and educational initiatives targeting transport system users.
The findings can guide interventions in urban transport policy and sustainable development
directions.
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