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Abstract

The expansion of smart city initiatives worldwide is part of governments' strategic response to the
challenges and opportunities of urbanization and the emergence of cities as hubs of social
development. A smart city is considered an urban innovation and transformation aimed at
harnessing physical infrastructure, information and communication technology, knowledge
resources, and social infrastructure for economic revitalization, social cohesion, better urban
governance, and infrastructure management. The objective of this study is to investigate the
impact of technological and human factors on smart city adoption. This research is applied in
terms of objective and descriptive-survey in nature. The primary data collection tool was a
guestionnaire, and the statistical population consisted of managers and employees of Shahinshahr
Municipality. To assess the validity of the questionnaire, content, convergent, and discriminant
validities were examined, and Cronbach's alpha and composite reliability were used to evaluate
reliability, which confirmed the validity and reliability of the questionnaire. Data analysis was
performed using SPSS and Smart PLS software. The findings indicate that factors such as relative
advantage, compatibility, complexity, technology, technological competence, innovation, and
internal expertise have a positive impact on smart city adoption. This investigation revealed that
factors such as technological readiness, complexity, innovation, and relative advantage have a
higher priority than other variables in influencing the adoption of smart cities.
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