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Abstract

In the new paradigm of innovation, the definition of innovation has changed from emphasizing
only economic goals to social goals, adding a social element to innovation has brought social
innovation which considers innovation and the application of new ideas in the direction of value
creation aimed at responding to social needs and is trying to attract social participation. On the
other hand, in the conditions of today's world, cultural changes have made people prefer to have
extensive communication with the world while being alone. With the advent of social networks
and the Internet, the social communication system has faced important developments, and the
tendency of people to these networks is growing all over the world with the aim of creating social
relationships. The content produced by users in these networks is a suitable source for
investigating social phenomena such as social innovations. Today, social networks play a
significant role in sharing ideas and opinions of users, interacting on various issues and producing
knowledge based on mutual communication and free circulation of innovations, and as a result,
developing and supporting social innovations in order to solve social issues and problems. The
present research, which has been prepared by using library and internet resources and compiled in
an analytical-review form, tries to investigate the role of social networks in the development of
social innovations while examining the concept of social innovation and the benefits of social
networks.
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